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Abstract

The Head of the Valuation Department in municipalities is an essential element
in ensuring the accuracy of building and land tax assessments, supervising
property valuation processes in accordance with approved legal and technical
standards. Their role contributes to achieving tax justice by ensuring that
assessments are fair and reflect the true value of properties, thereby reducing tax
complaints and objections. They also help improve municipal revenues through
accurate assessments that enhance trust between citizens and the tax

administration, leading to greater tax compliance and reducing tax evasion.

To achieve these goals, the Head of the Valuation Department relies on a range of
modern tools such as Geographic Information Systems (GIS), digital modeling,
and artificial intelligence to analyze data and accurately estimate property values.
They also work to develop specialized personnel and implement training courses
to ensure the application of best practices in real estate valuation. Collaboration
with government agencies and the private sector contributes to updating valuation
standards in line with developments in the real estate market, enhancing the
efficiency of the valuation process and achieving sustainable development in

municipalities.
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